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INTRODUCTION

In this review, | discuss some of the literatudevant to my proposed study of how amateur art
photographers make decisions about managing tbemiation and artifacts gathered and created
in their serious leisure pursuit. This includesra@tion of the information systems and
structures amateur art photographers have devetopgport the management of said
information and artifacts, how they make senséeftask of managing these, how their current
strategies have developed, and whether they heategies for the long term keeping of their
photography-related "stuff."

In the first section, | situate the proposed studybrary and information science (LIS) by
relating it to other work on information behaviardapractice in everyday contexts. Approaching
information behavior in the everyday foregroundscsal aspects of information behavior that |
will identify and attend to in the proposed resbkafénally, | use the framework of the Serious
Leisure Perspective to define my population bagemhuheir approach to photography as a
leisure activity.

Managing the information and artifacts relatedh® activity of photography is a form of
information organization, so the middle sectionthefreview are concerned with different
aspects of the organization of information. Themtgpe of information/artifact created and
organized in the activity of photography is the tolgoaph, so | begin by looking at the
organization of images. This includes discussiothefattributes used to organize images in
cultural institutions, how individual people orgamitheir photos, and how these two approaches
are colliding in new venues of online photo shari@ge's collection of photographs and other
photography-related information is a personal imfation collection, so | next cover the literature
of personal information management (PIM) and show my proposed work will extend our
knowledge of PIM practice.

Until now, the scope of information organizatiosaissed has mainly been at the individual
level; next | examine two broader approaches tddhe: concepts and categories in cognition,
and classification theory within LIS. Theories ategorization and classification structures in
cognition attempt to explain the cognitive orgatiaof humans in general and do not attend to
the individual. They are of interest here because Wwe think about our collections of
information is likely to affect how we manage thasdlections. Also, we use information
structures, systems, and artifacts to extend ogmitive abilities. While not directly related toeth
guestions asked in the proposed study, these taptosften referenced in the LIS literature on
information organization, providing focus for argilyand ideas for new questions to explore.

| finish the review of information organization byamining the general LIS literature on
information organization via classification. Thaxction begins with how we define the processes
of categorization and classification, and how a@ais on these activities have followed the same
general trend as theories of cognitive categonmaflhe scope of the topic is then narrowed from
the idea of universal classification, moving fitstdisciplines and domains, and then to smaller
groups who coalesce around work. Finally | retarthe topic of the individual by looking at

how some information organization systems and toal® been informed by the information
organization behavior of individuals.

After this exploration of the topic of informati@nganization from a variety of viewpoints, |
return to my overall questions:

Section: Introduction 1
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» From the amateur digital photographer’s point efaiwhat information and artifacts does
s/he find, create, keep, and organize or manage?

* What structures or systems has s/he created toggaham?

* Has s/he made changes to these systems and steucti@r the course of an amateur digital
photography career? If so, how did s/he decidexg time for a change and how did s/he
navigate the decisions involved in implementing tfenge?

» Does s/he have strategies for the long-term keegfippotography related information and
artifacts? If so, how has s/he arrived at thenidtf why?

The last section of the review is about the Senakiy) Methodology. This approach is firmly
dedicated to examining phenomena from the individymint of view, and understanding how
s/he makes sense of stopped-situations in ordapt@ through them. It has informed my
guestions and my ideas for designing a study ttoexphem. Finally, | will explain the parallels

| see between the Sense-making model and thetadioif PIM. This may provide a new way for
thinking about PIM and suggest that Sense-Making peauseful in a more balanced approach to
studying information behavior that does not sofelyus on seeking and use.

SITUATING THE PROPOSED STUDY

This section takes several steps to conceptudllgtsi the proposed study. First, | show how the
study fits into and extends other literature ominfation behavior and practice in LIS. Then, |
examine some conceptualizations of and approach®getryday life from LIS and other
disciplines. These may help to guide the desigh®proposed research and the analysis of data
collected. Finally, | introduce and critique theriSas Leisure Perspective before using it to
identify and describe the population of interestiywork.

INFORMATION BEHAVIOR AND PRACTICE

Information behavior is information seeking

Research into human information behavior (HIB) pasharily examined the activities of
information seeking and information use (Spink &udie 2006b). Most studies of information
use have conceptualized the topic as "potential (v&kkari 1997): or the information sources or
channels peoplaseto obtain information (because those sources patyncontain the desired
information) (Savolainen 2006). Where one goesnb ihformation is an aspect of information
seeking. Most information use studies take thedapproach to conceptualize "use" (Vakkari
1997). Since most HIB studies consider informabehavior to consist of seeking and use, the
result is that almost all HIB research is limitedonly one aspect of information behavior:
seeking.

Section: Situating the proposed study 2
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Many information seeking and use studies take vomaconception of information seeking as a
goal-directed, problem-solving activity involvinige kinds of questions that can be posed to an
information system. Ross (1999, 785) points out tthia is unsurprising given that the design of
formal information systems and services is a maai gf LIS. A growing number of studies
make different assumptions about information seekimd instead focus on concepts like
information encountering (Erdelez 1997; Marshatl &by 2005)" incidental information
acquisition (Williamson 1998b), and serendipity $f&s and Ford 2003).

In an era of information overload (Eppler and Mer2p04), the predominant focus on directed
information seeking is problematic. Finding infora is usually no longer a challenge. Sources
chosen and strategies for navigating through theagk still of interest, but the larger challenges
have become:

» choosing a comprehensible amount of the most reteméormation (Talja 2002);
e assessing the quality of found information;

» making sense of all of the information at hand; and

» keeping track of information so that one has it wbae needs it.

These activities are explicitly stated or impliadmany definitions of information literacy
(Virkus 2003). Thus, the interests of LIS shoultkeexl to all types of information behaviors.

Information behavior is (not) all in your
head

A "real use" approach to conceptualizing informatise is infrequent compared to the "potential
use" approach described above (Savolainen 2008al'l&se" is the cognitive transformation
associated with information (Vakkari 1997), or theorporation of information into a person's
existing knowledge base (Spink and Cole 2006h)sé¢f is understood solely as an internal
process of cognition, we are limited to cognitippeoaches, and an entire range of information
behavior is ignored.

The incorporation of information into a person'sség knowledge base has a strong cognitive
component, but our knowledge bases and cognititenexbeyond the internal workings of our
mind (Clark and Chalmers 1998). Kirsh and Magli894) discuss epistemic actions, or the
physical, external actions we take to improve tgee speed, or reliability of our mental
computation. Some types of information use carglea as epistemic action. Sensemaking as
discussed in (Russell et al. 1993) involves cngatépresentations in order to make information
useable. These representations are often external.

1 Marshall and Bly investigate the use of encountered information, in the sense of what
people physically do with it.

Section: Situating the proposed study 3
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Wilson recognized that information use can havaysigcal component, such as marking
important parts of a text (2000, 50), but this tgbenformation use is much more varied and
complex than making marks while reading. We creaternal artifacts and representations
(information objects) in physical space to extend memories and our cognition (Gruen 1996)
(Jones and Nemeth ) (Neumann 1999a) (Kirsh 19%uk{h and Simon 1987). The artifacts we
create and use as cognitive and memory "prosthélsasiming et al. 1994) include many types
of systems and structures. A few examples incluohel Mmaps (Buzan 2006), calendars (Payne
1993), directory structures (Jones et al. 20054t s(Hartley 2002), to-do lists (Taylor and
Swan 2005), spreadsheets (Russell, Jeffries, and2008), and general information scraps
(Bernstein et al. submitted).

Several models of information behavior have inethdome form of information creation using
found information, but none have treated the tapiny depth. Kuhlthau's "presentation”
includes preparing to present or otherwise usenmtion. This may include organizing
strategies such as making an outline to assistiviray at a personal synthesis of a topic (1991,
368). Hektor identified "dressing" as an everydagimation activity in which an individual
consciously or unconsciously externalizes the prodtithe internal cognitive act of framing
information. This is an extremely broadly conceieetivity which includes all encoding of
information for communication and sharing with atheas well as "to keep in a photo album, a
diary or any other private repository" (2001, 8§-83odbold (2006) included "creating
information" in her proposed extensions of seveml known models of information behaviors.

By taking into account such artifacts and the toeand use of information objects and space in
supporting our knowledge and our cognitive functiome move beyond purely cognitive
phenomena. Extending the definition of informatime in this way leads directly to a broader
conceptualization of information behavior.

Information organization is information
behavior

Human information organization behavior (HIOB) jgimformation seeking and information use
a third kind of human information behavior (SpimideCole 20061) Information organization
behavior in this context has been defined as "aivadyand classifying materials into defined
categories, e.g., the Dewey Decimal ClassificaBigatem” (Spink and Cole 2006b, p. 29)his
definition is discussed further:

While the example they give is a document orgaitinatystem, their definition lends itself
to creating a cognitive framework for HIOB. Fewdits have examined human’s
information-organizing behavior in relation to atleformation behaviors (Spink, Park,
and Cole 2006, 141).

2 See also their Integrated Human Information Behavior framework (Spink and Cole
2006a, 232).

3 Let us for now ignore the fact that Spink and associates consistently cite an article on
the Universal Decimal Classification in their definition utilizing the Dewey Decimal
Classification as an example. The recognition that HIOB exists and should be included
in models of HIB is excellent, though not unprecedented.

Section: Situating the proposed study 4
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Use of this definition to create a cognitive franoekvfor HIOB is problematic on at least two
fronts--one within LIS and one in cognitive psyabwy. First, Elin Jacob has clarified the
difference between classes and categories as {land<lassification and categorization as
cognitive processes (1991; 2004). Conflation of¢hierms muddies the discussion of these
activities. Second, researchers cognitive psychyot@ye agreed for quite some time that the
human cognitive architecture is not made up of @efined categories like “classes” (Rosch and
Mervis 1975; Smith and Medin 1981; Lakoff 1987).

This definition and expansion also lead me to womdeat HIOB is intended to encompass if few
studies have been conducted on this sort of behalMere is a large literature on the topic
mentioned in the definition: classification theanyd subject analysis. The ever-growing PIM
literature is concerned with what people do witteimation they have sought, encountered, or
need to re-find (i.e. "other information behavigr& healthy percentage of the literature on
computer supported cooperative work (CSCW) explboeg people share and organize
information and information objects in order td g®rk done. Portions of all of these topics are
covered later in this review.

Spink and Cole (2006a, 236) state that Cole andd_006) have begun the work on human
information organization behavior (HIOB). Indeedsthrticle appears to be unique in the LIS
literature. The end goal appears to be to use retdp translate the organization scheme of an
information system into the cognitive organizatafra novice user. Metaphor is one way humans
cognitively organize concepts (Lakoff and Johns®80), however this does not apply to all
concepts. The paper in question reports on intes/iatended to elicit metaphorical
representations of scholars' research topics astilgms. The subjects appeared to be confused
by researcher requests and found it difficult &pmnd to the researchers' instructions to describe
their own research topics metaphorically. Givenitient to elicit the cognitive structures of
domain experts with the end goal of creating aarmétion system (or a layer thereof) that is
more human-like, the study seems less a forayamew research area than a failed attempt at
knowledge elicitation (Hoffman et al. 1995), anathwell-explored area in artificial intelligence,
cognitive science, and psychology.

Regardless of problems with Spink and associagdisiition of HIOB and questions of exactly
what the scope of HIOB is if it is currently unsieed it is heartening to see a number of studies
and a general model of HIB including organizati@hdwior. | identified only one other inclusion
of information organization in a general framewtwkHIB in a seemingly obscure faceted
classification of information interactions creatgdCool and Belkin (2002). Here, "Organize" is
included as a type of behavior in the Informatia@h8viors facet. Only a few studies have
explicitly included any sort of information orgaation as an aspect of more specific types of
information behavior. Barry (1997b) included orgamg information in her model of information
behavior in research activity. Meho and Tibbo (20&ded the category "information managing"
to their model of information seeking behavior. t86(2006) includes the gathering,
organization, and production of information usedsbyious gourmet cooks as part of their overall
information activities.

Section: Situating the proposed study 5
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Issues with human information
organization behavior

Information organization behavior and informatiae iehavior are in truth inextricale.
Incorporating information into one's knowledge b@assing it) involves categorization,
cognitively, if not externally. Sensemaking (as Resssell), a way of making information usable,
is an iterative process of organizing informatiotoirepresentations and adjusting representations
to fit the information (Russell et al. 1993). Kwis(lL989a) showed that an information object's
use or intended use heavily influenced how thatrmation object would be classified in the
workplace. Information organization behavior am@nifests in PIM is also very much about
individual information needs--past, present, arad¢hanticipated to exist in the future (Bruce
2005). It is also about information seeking--firgline-finding, and reminding (Jones 2008a). In
PIM, people are not only seeking and using inforomadbjects. Through their use of their PIM
structures and systems, they are actively andiiteha constructing those systems in their daily
lives.

Using the term "behavior" to describe the sortloéromena generally included in information
behavior research is not without problems. Savelai{2007) analyzes the use of the terms
information behavior and information practice asuefia concepts. While his analysis is limited
to information seeking studies, his conclusions aisply to the broader use of the terms. One
issue is squaring the largely invisible, internabgnitive concerns of information behavior
researchers with the use of the term behaviorsychology, a behavioral approach is focused on
what can be observed from the outside. Internalpspective cognitive processes are not
observable. This means they are subjective, pravadeunverifiable, and prone to error and
distortion; therefore they are not worth considgiimscience (Zuriff 1985). Tirassa, Carassa and
Geminiani write that "behavior is in the (represgional) observer's eye only, not in the
organism observed: what organisms do is not toveetaut to interact with their subjectively
defined environment" (2000, 20). As described abswee information behavior research has
focused on observable questions such as whicheopeople use and some actions that take
place in the steps of information seeking; howeageponderance of information models are
concerned with an internal process.

For some, the increasingly broad scope of defimitiof information behavidis problematic
(Savolainen 2007). What use is the term if it dibssreverything? My response would be: what
use is the term if it refers to a concept muchower than the term implies? Even the broadest of
concepts needs an associated term. Defining thalbterm broadly allows us to identify all of

the more specific types of information behavior &g they relate to each other instead of
taking an unbalanced and blinkered view of thecopi

4 Of course, this is true of information use and information seeking as well. In PIM, a
person re-finds in his own information collection, which he has organized (or not)
himself; here information organization and information seeking are intertwined.

5 These definitions are too numerous to analyze here, but Spink and Cole's (2006b)
framework is just one example. Savolainen (2007) is a good starting point for exploring
the many ways information behavior has been defined.

Section: Situating the proposed study 6
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Savolainen's (2007) main concern is the generkldaattention given to defining the terms we
use in LIS. This indicates a lack of concern witlerploration of the discourse(s) of our
discipline. Different concepts are laden with di#iet assumptions from which spring different
viewpoints influencing our interpretation of pherema. Researchers must be reflexive in order
to identify their own assumptions and compensaté¢hieir own biases.

Information practices: a better fit

Savolainen (2007) also traces the developmenteoiffiormation practices approach, which may
be viewed as a response to the need to find amaliee to the dominant and limited concept of
information behavior. The two approaches are diffiated in the following way:

...within the discourse on information behavior, tealing with information” is primarily
seen to be triggered by needs and motives, wheleidtourse on information practice
accentuates the continuity and habitualizationcti/gies affected and shaped by social and
cultural factors (126)

Another important distinction between informatiaagtice and information behavior is that
definitions of information practice have, in gedeb@en more inclusive. Information
organization is not a new addition to the overadiwof information practices. Taylor (1986)
described the need for a model of information peastincluding organizing, storing,
manipulating, and evaluating. McKenzie (2002, 38)es that information practice is a broader
term than information behavior because it incluthesgreater range of activities identified in her
work; "list-making plans and strategies" were usgdvomen pregnant with twins as part of
active seeking in information encounters (2003, 33)ja and Hansen (2006) include interpreting
and indexing ("giving names to pieces of informatior the purpose or retrieval and re-use") as
information practices because they "are part oftlwine accomplishment of work tasks and
everyday life" (125).

Next | explore the concept of everyday life. Thanrgoal is to express how | see PIM and, by
extension my proposed study, as concerned witk\wheyday and as fitting in the larger literature
of LIS. I will also return to this distinction heeen information behavior and information
practice, showing why my proposed work takes thted@approach.

EVERYDAY LIFE

Interest in information behavior outside the woddqa first sparked in the 1970s, but grew dim
after a few large-scale surveys were conductech té increased use of qualitative methods in
the 1980s, interest in non-work information behavésurfaced and has continued to grow, but
the number of studies in this vein is still far mutnbered by research on information in various
work contexts. Savolainen introduced the phraseyeeag life information seeking (ELIS) to
describe this area of research in 1995, and the e® since been applied to a growing body of
research, previously known by such terms as "norkwidormation seeking" and "citizen
information seeking” (Savolainen 1995).

Section: Situating the proposed study 7
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Everyday life information seeking (ELIS)

ELIS is defined as "the acquisition of variougormational (both cognitive and expressive)
elements which people employ to orient themeselin daily life or to solve problems not
directly connected with the performance of gational tasks" (Savolainen 1995, p. 266-7).

In addition, Savolainen (2004) later specified tBatS was also unconcerned with these topics in
the performance of full time study.

The literature on information behaviors in everytiBeyand in context continues to grow, much
of it citing Savolainen's initial ELIS study, usiitg terminology of "everyday life," and referring
to ELIS as a research area; however, there sebmtemuous relationships between many of
these studies and the original.

In the original study, Savolainen (1995) positg tha underlying rules of everyday life and being
("habitus") as practically evinced in "way of lifahd different styles of mastery of life influence
people's default strategies for seeking informaitioeveryday life. The word "default” is
important here because other context greatly infles actions taken in individual information
seeking instances such as the directed seekimdasfriation in order to solve a problem. The
study also looked at patterns of passive monitdidgngrienting information that are so habitual
and ingrained in people's lives they might notdmognized as information seeking or strategies
at all. The latter kind of information seeking is@example of way of life, while the former is
invoked when one's sense of mastery of life isatemeed.

The study compared the information seeking prastidgeople from the working and middle
classes because differences in styles of mastdifg afere expected to be more marked across
class lines. Style of mastery of life was foundbt¢orelated to information seeking habits for both
orienting and practical information. As expectdd telationship was stronger for orienting
information as it is associated with way of lifessial, characterized by a mastery of life.
Findings about the relationship between style ofterg of life and class indicates only a high
level outline of ELIS practices and that one caitmake assumptions about an individual's
information practice based on class. The paper bydslling for the refinement of the ELIS
research framework through more work on analyziglgs of mastery of life, identification of
relationships between these and situational faéadrsstances of practical information seeking in
problem situations, and the identification of otfemtors which may be more fruitful for
analyzing differences in information behavior.

Other studies citing ELIS have not systematicallfjofved Savolainen's lead of exploring the
hypothesis that way of life in the everyday andestf mastery of life are directly related to
information seeking practices. Instead, most of¢hgtudies explore and describe information
seeking by groups of people in different conteStame of the studies go beyond information
seeking to consider broader information behaviads@actices. These studies seemed to be
linked to the 1995 ELIS study in two main ways. Tingt is in the use of the term everyday to
describe information behaviors and practices. Ttherds by focusing attention on information
seeking in problem situations.

6 In the discussion of ELIS below, my usage of the term "work" includes occupational
tasks and tasks involved in full-time study.
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Hartel's (2007) analysis of the literature assedatith ELIS found that studies fall into three
thematic categories. The first is holistic, in whioformation seeking is examined across a broad
swath of everyday life. The phenomena of interesnat bounded by tasks or time. Another is
information seeking in the context of particulaslege activities. These two comprise relatively
few of the studies: 80% of the ELIS-related studlielser analysis focused on information
seeking in either compromised everyday life sitwraisuch as illness or crisis, or in the everyday
lives of populations seen as marginalized or diaathged (Hartel 2007)Here the assumption is
that life is a problematic situation (Ross 199%)78 he imbalance in research is problematic
given that by the definition of marginalized, thajority of humanity is not marginalized, and by
the definition of everyday, most of everyday lii®peeds without crisis. Kari and Hartel (2007)
make the case that information is central in mdeggurable, fun, higher areas of life. Reviewing
some studies of these areas, they point out thditfys about information practice related to the
higher things tend to contradict the typical fingirof problem-centered information behaviors.
This indicates that we likely have a very skewedyse of information practices that needs to be
balanced.

Everyday life in ELIS, LIS, and beyond

The discipline of sociology has long been interggtethe meaning of the everyday. Bakardjieva
(2005, 38) notes that everyday life is an intricatgpirical and conceptual construct, and that for
such a commonplace phrase, it:

has had a complex history in social science andak&s on different meanings in different
social theories. It would be an excruciating taskotlow all the lines of reasoning drawn
through and around everyday life and attempt tolveshe debates still raging.

It is far beyond the scope of this review to takelmt excruciating task, but a few common
threads that seem to inform conceptualization efyday life in LIS will be noted.

By defining ELIS instead of everyday life, Savokin(1995) technically avoided defining
everyday life. The definition of ELIS was mean&tophasize the legitimate nature of non-work
contexts of information seeking, not create a diociny between work and non-work information
seeking, which are related and complementary. 8amen's use of Bourdieu's notion of habitus
and the concept of way of life indicate that hislenrstanding of the meaning of "everyday" is not
related to work or non-work context, but is instéiad to ideas of pattern, routine, unwritten
rules, an understood order, and habitual ways iobbenderstanding, and living. This is a
sociological understanding of the concept of thergday. Aside from Savolainen, Paulette
Rothbauer (2005) and Kari and Hartel (2007) arerajibe few researchers in LIS who have
directly invoked sociological notions in discussiaf the everyday. Elfreda Chatman used these
ideas in a different way, which will be discussetblw.

7 This is not a new criticism of information seeking research in general. In particular
Dervin's Sense-making methodology has been criticized for representing information
need as a gap or problematic situation (Davenport, Higgins, and Sommerville 2000).
Dervin's (1976a) taxonomy of everyday information needs is based on the
conceptualization of information need as problem. Kuhlthau's (1991) model of
information seeking finds prevalent feelings of apprehension, uncertainty, confusion
and frustration.
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EVERYDAY LIFE: HIGH OR LOW?

Kari and Hartel (2007) place everyday life in tlagegory of "lower thing." They cite Heidegger
(19785 as characterizing the everyday as relatively diamteresting, and involuntary basic
events that dominate people's behavior. They caéedoli's (1996) description of everyday life
as dominated by conformity, rules, rituals, andnewereality in the sense of "theatricality,
superficiality, and spectacular effervescence" ¢t@d by Kari and Hartel 2007, 1131). Lower
things are contrasted with higher things. High@rgh are defined as "usually positive human
phenomena, experiences, or activities that tramsttendaily grind with its rationality and
necessities" (1132). While | agree with Kari andtelahat the way everyday life has been
conceptualized in LIS is primarily negative andigematic, | do not agree that it should be
categorized as a lower thing.

The current conceptualization of everyday life i is not the only way to view the matter.
Perhaps the discipline's negative conceptualizati@veryday life is an example of yet another
social science domain out of balance. Given theafositive psychology and the hope of an
LIS research agenda into higher things, perhapsanéhope for a positive everyday life?

We cannot escape the often dull and sometimes asguhe aspects of everyday life, but we can
choose to recognize its coexistent pleasurablgesfdund aspects (Highmore 2004). Metcalfe
and Game (2004) vividly describe a small and simpdenent of human connection in everyday
life, in which attention to the mundane is the ke profound experience of awe, love, and the
eternal. Crook (1998) reviews approaches to evegriftawhich foreground spontaneity,
playfulness, sensuality, and heterogeneity.

Sztompka (2008) outlines the meaning and anatoneyedfyday life, defined as the observable
manifestation of social existence, in terms botlvbét it is not and what it is. Everyday life is
not

» confined to the profane as opposed to the sacradiddl and religious ritual and other
symbolic practices happen alongside down to earttines.

» Confined to a common class of people. Every pehmsanhis own everyday life.

» Limited to private life. Some people's everydag$ivare more in the public eye than others,
but we all live out parts of our everyday livesviaw of other.

Everyday life:

* Always occurs in a social context

* Repeats. Everyday life events can be cyclical himyt, or routine. They may happen
multiple times a day or once a year.

» Very often assumes a ritual form following un-reflee, deeply internalized scripts. These
include habitual actions and formal occasions fhictv there is an understood order of doing
things. Habitual and routine actions tend to flawraflexively

8 Because I am primarily concerned with how the concept of everyday life has been
interpreted in LIS, I did not find it necessarily to consult all of the cited sociological
works in these studies. When the original source was not consulted, it will be discussed
only in terms of the secondary authors' interpretations.
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» Is embodied and located in space and time. Théitmcand duration of an everyday event
influence the character of the event.

This echoes Lave (1988, 14):

In the functionalist view the label "everyday" isdvy with negative connotations
emanating from its definition in contrast to scifothought. Its customary use
encompasses the unmarked, unsung category of hulwiviestic activities and their
associated social roles (e.g. housewives, runnirggés). In the version of practice theory
developed here, mundane activities in domestimngstdo not delimit the boundaries of
some putative "everyday world." Nor does the teanale a division between domestic life
and work, domestic and public domains, routine nemiance and productive activity, or
manual routines and creative mental work. "Everydayot a time of day, a social role,
nor a set of activities, particular social occasiarr settings for activity. Instead, the
everyday world is just that: what people do inylarkekly, monthly, ordinary cycles of
activity.

These conceptualizations of everyday life clearbkenroom for the many ways in which people
populate their everyday lives with the "higher tshof life. They would include religious

practice (often routine, but also profound) anebedtions (cyclical and pleasurable). Many
people decide to make other types of higher thingsgular part of everyday life. Examples
include taking on a hobby, deciding to regularlgiuent cultural events, beginning a meditation
practice, participating in volunteering or pragatigi‘random acts of kindness," entering therapy or
other self-development programs, resolving to hagelar date nights with a partner/spouse or to
liven up one's sex life, taking joy and physicagdure in one's daily exercise routine, keeping a
mindfulness/thankfulness journal to focus oneselflee good in one's life, and so on. The list of
higher things that people choose to make roonrfdineir daily lives is endless.

THE PRACTICE OF EVERYDAY LIFE

Rothbauer (2005) presents Certeau's practice oy@ay life (de Certeau 1984; de Certeau,
Giard, and Mayol 1998) as a theory of informatiemdvior. Another review of Certeau's
perspective on everyday life is (de Queiroz 198@xteau conceives of the practice of everyday
life in the context of an increasingly sociallydraented world based on a productivist economy
where increasingly marginalized ordinary peoplecir@ acterized as consumers or users of
culture and products lost in a jungle of functiastaleality. This sounds dark and dour indeed, but
| see it as hopeful; his idea of practice of evagylife includes the ways in which individuals
navigate through this unsavory world in creativiggro subversive ways as meaningful
individuals. These ways or practices are calledtita." Tactics are contrasted with "strategies"
which are the recognized, legitimized, expectedsaafyusing and engaging with institutions,
establishments, and systems over which ordinaryithehls have no control. Tactics are ways of
manipulating uncontrolled events to turn them iopportunities, and they comprise the bulk of
everyday practice:

Many everyday practices (talking, reading, movibgw, shopping, cooking, etc.) are
tactical in character. And so are, more generainy "ways of operating": victories of the
"weak" over the "strong" (whether the strengthhm bf powerful people or the violence of
things or of an imposed order, etc.), clever trigkewing how to get away with things,
"hunter's cunning," maneuvers, polymorphic simoladi joyful discoveries, poetic as well
as warlike (de Certeau 1984, xix).
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Certeau's practice of everyday life featuring tr@ir@ary person as an active, creative individual
is inherently positive. Kinser (1992, 81) writeatiCerteau's view of everyday life "is superbly
idealistic: daily activities are neither alienatingr fatuously complicitous with the established
order of things, but rather positively stimulating the individual and for the individual's urban
ambiance. The vision is inspiring." Several ottmnidational theories of everyday life
summarized by Bovone (1989), also contrast everjitkayith a larger system that is out of
individual control.

SOME OTHER CONCEPTUALIZATIONS OF EVERYDAY
LIFE

Hancock and Tyler (2004, 624-5) write that everylifi@/has traditionally existed as an analytical
space used as part of broad interpretive approdchexerstanding the social world. Citing
Garfinkel (1967), Goffman (1959), and Schutz (1987@y characterize the traditional concept of
the everyday as concerned with: "the mundane, conptaxe and largely informal actions and
interactions of people which provides the backdmmr set of resources for, their everyday
sense-making activities." In (Schutz and Luckma@n3), the everyday life-world is the
unexamined ground of the natural world view--"tmevince of reality which the wide-awake and
normal adult simply takes for granted in the atk#wf common sense." Crook (1998) reviews
other common conceptualizations of everyday lifeaen-for-granted. Of course, what is taken
for granted varies in different cultures, groups] aommunities, for it is socially constructed
(Berger and Luckmann 1989). While moving through ¢lnvironments and communities in
which we live out our everyday lives (home, worsgial group, etc), each of us finds ourselves
navigating through different social worlds with ithewn particular flavors of reality. The idea of
the routine, patterned, or at least repeating ragfiactions in everyday life seems to be the most
common thread across approaches to the concept.

TREATMENT OF EVERYDAY LIFE IN ELIS RELATED
STUDIES

Treatment of the concept of everyday life in ELéfated studies varies. One quality of the
everyday found in LIS conceptualizations of thertés its patterned, routine, and/or habitual
nature. Among serious readers, reading is interwav® the everyday routines of life (Ross
1999). Our habitual use of digital technology, camehl with its ubiquity and frequent

invisibility, indicates that it is inextricably eraldlded in our everyday lives (Beer 2005). lliness is
said to interrupt the structures and routines efyday life and the forms of knowledge that
underpin them. If iliness is chronic, this intertiop becomes a feature of one's everyday life
(Baker 1998). The everyday in domestic environmanéssociated with "routine, patterns,
structures" and "households locked into constasitifting structures...by various social,
technological and cultural networks" (Silversto®93, 229).

The last two examples above hint at the other wtdleding of the everyday often found in LIS:
the notion of the everyday as a shared and oftemtéor-granted understanding of reality, the
order of things, and common sense. Davenport (28@&yled the term "everyday" but defined
mundane knowledge management in organizationsnesxjaression of shared order, articulated
in generic activities, ordered by protocols, praged, documentary genres, and other artifacts."
This highlights the patterned, routine nature & thork and the way it constructs a shared
common-sense understanding of the work. In (AgaathHughes-Hassell 2006), one function of
ELIS is exploration that helps teens understanddagal and physical worlds in which they live.
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It is fairly common to avoid the ambiguous mesthef meaning of the everyday by defining it
simply as not-work (Bates 2004a; Meyers, Fished, arcoux 2007). Some do not explain what
they mean by everyday at all (Carey, McKechnie, ldicBenzie 2001; Mckenzie 2003;
Tuominen 2004; Savolainen and Kari 2004). The aptiomseems to be that "everyday" is
synonymous with not-work.

Savolainen defined ELIS as happening outside okwontexts, but explicitly stated that the
everyday and work are inextricable and complemgniidis fact is reiterated by Spink and Cole
(2001) in their introduction to a special jourrgduiie on ELIS. Given (2002) specifically studied
the overlap in work and non-work information neadd behaviors among mature undergraduate
students. Likewise Julien and Michels (2004) nbt work is an integral part of daily life and
include work related information behavior in thigitra-individual case study. Finally, some
researchers examine everyday routine in the wockpldacob 2001). This is also the focus of
much work in CSCW; (Davenport 2002) is but one gxiam

LIFE IN THE ROUND AND EVERYDAY LIFE

Chatman's theory of life in the round (1999) wasallgped in the domain of LIS and in many
ways functions as a theory of everyday life. Chatiieew from a large number of sociological
works including (Berger 1963), (Garfinkel 1967)ge(Ber and Luckmann 1989), (Goffman 1959)
and (Unruh 1980). A life can be lived in the roumden one lives in a small world. Chatman's
explication of the small world sounds much like maescriptions of everyday life. The small
world results in a particular worldview includingles about appropriate behavior and sources of
knowledge that permits its members to conduct thedis in a routine, expected manner
(Chatman 1999; Burnett, Besant, and Chatman 2001}hese rules can also be seen as
constraining. Much of the information that holdsnaall world together "is perceived by
members of that world as appropriate, legitimatel, @ having a rightful place in the general
scheme of things" (Burnett, Besant, and Chatmani ,2886). A life in the round lived in a small
world "acknowledges everyday reality at its mositiree” and is usually so predictable that it is
"a life taken for granted” (Chatman 1999, 214). @fiect of living a life in the round is that
people rarely cross the boundaries of their ownlsnwald in the conduct of their information
behaviors. The way one understands everyday libmgly affects how one seeks and uses
information. This very similar to the conclusiorfsSavolainen's original ELIS study (1995), and
so we have come full circle in the discussion efdbncept of the everyday within LIS.

CONNECTIONS STILL TO BE MADE

Finally, it is worth noting that only in the lateages of compiling this review did | discover the
work of Pierre Bourdieu as a common thread betveeerral of the themes and topics
surrounding my proposed study. As mentioned abBaeolainen (1995) uses Bourdieu's notion
of habitus as a basis for the ideas of way ofdiid mastery of life. Bourdieu and Whiteside
(1990) discuss photography in terms of habitusethds in everyday life. Finally, Kane and Zink
(2004) discuss the experience of serious leisuterms of Bourdieu's conception of "field." The
extent of the work | would like to examine and faet that nearly all of Bourdieu's work held by
UNC Libraries is currently held in reserve for ardargraduate class, combined with this late
discovery means that | have nothing to add herembxbat | believe exploring Bourdieu's work
may be fruitful for further guiding my thought aadalysis on the proposed study.

My current conceptualization of the everyday fas #tudy incorporates the following, but needs
further exploration and rigor:
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» A shared (or shared-enough to communicate and cag)einderstanding of the order of
things and their meaning

» Taking this understanding of order and meaningfanted most of the time

* By carrying out our everyday lives in one or mooeial contexts, our shared understandings
of the order and meaning of things is continuadiyforced and reconstructed.

» A focus on the repeating, cyclical, patterned, tuahj and the routine

* Arecognition that living in the everyday perhapsguoxically means breaking with
expectation, seizing opportunities, and decidindddhings differently.

» Isinclusive of the high and the low, the profowrd the mundane. With intent, profound
and profoundly enjoyable experiences can be madepane's mundane routine, while
certain approaches to the mundane can lead toierperof the profound

INFORMATION ORGANIZATION PRACTICES OF
EVERYDAY LIFE

Here | want to show how the proposed study fits bdth the everyday and the research area of
information practice. | think of the proposed studyhe information organization and
management behaviors of amateur art photographexr$dMv study. | assume the photographers
will create and collect photographs (digital anshrand other information objects related to

their serious leisure pursuit, and that they walvé some level of system(s) and/or structure(s) for
managing and organizing these information objédisinterest in PIM is in how people organize
and manage their personal information, and | sisestibset of PIM as falling under the umbrella
of the LIS topic of organization of information.dan be seen both as a sub-category of HIOB
and as a form of information practice.

The proposed study fits better into an informatosctice approach. | return to two statements
about this approach mentioned above:

the discourse on information practice accentudtesontinuity and habitualization of
activities affected and shaped by social and callfiactors (Savolainen 2007, 126)

Talja and Hansen (2006) include interpreting amxing ("giving names to pieces of
information for the purpose or retrieval and re*yss information practices because they
"are part of the routine accomplishment of worlksaand everyday life" (125).

9 This is reminiscent of Dervin's view of "reality as both chaotic and ordered, the human
as habitual and ever-changing and seeing structures as simultaneously static-seeming
and continually constructed. Sense-Making embraces dichotomy and refuses to take
sides" (Dervin 2003). The uncanny parallels between some of the ideas of de Certeau
and Dervin must be saved for a future paper...
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In its interest in activities that are continuapftualized, or routine, the information practice
approach is better suited for investigations ofdheryday than the information behavior
approach with its focus on problem situations guaétical information seeking®

Infrastructure as unifying concept

| keep returning to the idea of infrastructure xplain my view of how PIM and the everyday are
so tightly interlinked. It is not a perfect analodput it has been useful for organizing my thinking
thus far. {Star 1999 #42773}outlines the propertémfrastructure. Below | will use Star's
properties to briefly discuss points of similatitgtween these topics.

» Infrastructure is embedded into and inside of ogiierctures, social arrangements, and
technologies.

» Everyday life is embedded in the social contextwlich we live. It allows us to do our
business, and in the process of doing our busimesspnstruct it.

* PIM s not typically done for its own sake, butaagart of or support to other tasks. The
use of technologies creates a need for PIM praditg we use technologies to do PIM.

» Infrastructure is transparent, in that is invisiblypports tasks without having to be thought
about or reinvented each time it is needed.

» Everyday life is typically invisible and taken fgranted.

* Once we have PIM habits, we often don't have takthbout them any more. The
organization of information has in general beenstaed as hidden work (Neumann
1999Db).

* Infrastructure has spatial and/or temporal reachsagope; it does not exist in one-time
events.

» Everyday life is embodied and takes place in timg gpace. It is made of those events
and actions that are repeated.

* PIMis concerned with objects that exist in spaug \@e use space to organize things.
PIM is an activity concerned with and influencedtioye. We need reminding or
refinding in the future. We need to find thingsrfréhe past. Time is a common attribute
for organizing information. PIM is not done onceldimished.

» Infrastructure is learned as a part of membershgcommunity of practice and is taken for
granted. It both shapes and is shaped by conventioa community of practice.

» This is part of many definitions of everyday life.

» As PIM is typically done by an individual for him&ehis does not clearly apply. On the
other hand, it is reasonable to think one's ud@iMftools or ways of organizing might
be at least in part affected by one's social céstac

10 T use this phrase in the spirit of (Savolainen 1995).

11 Star notes that whether or not something is infrastructure is relative. For me,
electricity is infrastructural, but for an engineer employed at the power company, it is
the focus of work. The incredibly "meta" task of discussing the topic of infrastructure
itself as a topic is slightly amusing.
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* In order to support work in the background, infrasture connects to other components of
infrastructure in standard ways.

* My everyday life requires infrastructural comporsesiich as a shared language,
electricity, transportation systems, food supplstesn, etc.

» PIM practices are dependent on other componentdrabtructure like standard file
formats, communication and file transfer protocals] standard paper sizes.

» Infrastructure is always evolving in the inertiatioé existing installed base with its strengths
and limitations.

* We cannot escape our histories. Our current waldvnfluences what ideas and
experiences we accept and reject, controlling bilityato change understanding of
everyday life all at once. New points of view odenstandings do not necessarily erase
old ones.

e Our decisions on the adoption of new PIM practaed tools are influenced by current
practices and tools as well as by the state ardofinur overall collection of information
organized using current and older tools. Whethecavemigrate all of our data,
metadata, and information structures without losingthing affects what new strategies
we will try.

* Infrastructure becomes visible when it breaks.

* Everyday life is generally invisible and taken fpanted. When everyday life is
interrupted or challenged we note its absence.

* We don't pay much attention to our PIM practicefl we can't find something, they
become too cumbersome, we need to move our staffhitaw computers, or another
aberrant or problematic situation occurs.

» Finally, no one is in charge of infrastructure, mijiag it from above. It is created in modular
increments through routine practice in local spaces

* This is part of many definitions of everyday lifdighmore (2004, 316) writes of "the
impossibility of finding an origin to routine: thveay routine and habit creep up on you,
the way you can never locate the moment when avitgdiecame routine."

» Rarely is a grand, all encompassing PIM designheat@and implemented in an orderly
fashiort?

Our understanding of everyday life can thus berilesd as infrastructure supporting our living
of life. Things that are infrastructural in a coxttare by their natures part of everyday life iatth
context. PIM is an infrastructural activity suppogtour functioning in an information rich and
information demanding world. Thus PIM is an evesytige activity. This is true regardless of
whether it is done at home or at work. For thisoeait is appropriate to characterize and
approach PIM as an information practice.

12 Jones (2008a) does mention a few people who go to great lengths to unify all of their
personal information, but this happens as a response to the fragmentation of existing
practices, or the threat of such.
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WHY IS THIS TOPIC IMPORTANT?

My position is that as an everyday, infrastructunédrmation practice, PIM is of central interest

to LIS There are two main reasons for this. First, liesaof all types have in the past decade
begun to experience difficulty convincing the paldind relevant stakeholders that they provide
unique and valuable services. When the generaépton is that any information worth having
can be found on the Internet, of what use is thraty? Miksa (2007) claims that changes in the
information environment shifting the location didary use from public space to private space are
challenging the most basic aspects of the libideycalls for LIS education to ensure the survival
of librarianship by beginning to accommodate a \dfferent view of the library as:

a personal (i.e., limited and highly controlledh¢tion of individual or small group needs.
This will involve altogether new concepts orientedund the selection, acquisition, and
organization of information and provision for sees for specific end-users--for example,
end-user selection, end-user catalogs, and end:lassification--rather than in terms of
large conglomerations of users (Miksa 2007, 18).

This vision of the librarian of the future is a p&n who is informed enough about different kinds
of information, the information needs of individsiaghnd technology to create efficient personal
systems for information access and organizatiopéaple or for small groups, or, in other
words, a private PIM specialist.

This is a radical example, but in truth there hesrba shift in libraries toward providing more
visible information services (Fourie 2004 )Helping people and groups manage their information
is not an entirely new role for libraries. Over gears, some academic libraries have identified
PIM as an area of instruction, offering workshopse&minars on the topic that met with success
(Wanat 1985; Dow 1987; Fiscella and Sack 1994 )ridge and Genoni (1996) identified a gap

in the education of researchers regarding stratdgremanaging personal research information, a
specialized form of PIM for those engaged in redeé&Genoni and Partridge 2000) and provided
training.

More recently there has been a shift from repontipgn instruction programs about PIM to

calling for a shift in the understanding of theerof the library and librarians which includes PIM
services (Newton-Smith 2000; Savenije and Grygige@001). Sullivan (2004) makes the case
for the role of academic librarians in assistingzarsity researchers in the use of information
support tools to more effectively handle the inshe@ flow of information. Citing the heavy use
and prevalence of personal information collectiam®ng scholars, McGeachin claims that
librarians should conduct research on how suclectilins are managed and makes a strong case
for the library role in helping:

13 PIM seems to have been more openly embraced as a research area outside of LIS,
mainly by computer science and human computer interaction.

14 Selection, collection, and organization of information are perennial library services,
but they happen behind the scenes, and are therefore invisible, leading to the age old
question, "Why do you need a master's degree to check out books to people?!"
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Librarians can be knowledgeable in the use of dgsiaphic citation management and
personal information management applications afet ofstruction to customers in one-on-
one consultations, group classes, and by Web-lasathls. Since the acquisition,
classification, storage, and retrieval of inforroatare at the heart of library science,
librarians are a very appropriate group to advisemkrs on how to manage their personal
information collections (McGeachin 2004, 135).

This trend is not only happening in academic lilesrThe public library's role is seen as shifting
from "solely providing access to knowledge to agts a platform for the storage and
dissemination of local community knowledge withie tglobal context created by twenty-first
century digital technologies (Chowdhury, Poulter] &cMenemy 2006, 454). The need for
providing some method or guidance for the orgaitimatf this local community knowledge is
implied.

Second, in recent years there has been an ovesedhise in interest in and the importance of
ordinary people and everyday life. This has been §& LIS and other academic disciplines such
as history, sociology, and cultural studies. Theeaf personal information collections for
Institutions such as libraries and archives shawaigr interest in the fate of the personal
collections of ordinary people, previously valuedinty for their creators' personal and family
use (Beagrie 2005).

The "twenty-first century digital technologies" ntiemed above have driven an explosion of
digital content creation. People's personal calbestnow exist in multiple locations in multiple
formats. The PIM implications of this will be disged in the section on PIM fragmentation. The
realization that digital information is both essahand fragile, requiring the active care and
management of data to facilitate its current uskearsure future accessibility, resulted in the
identification of digital curation as a necessasinaty for long term stewardship of digital
information (Rusbridge et al. 2005). While digitairation activity has been primarily focused on
scientific data and digital libraries, Beagrie (8Bp@xplores the need for this sort of care and
management for personal collections. While digitaktion of personal information is not
synonymous with PIM, it seems reasonable to expetteffective PIM practices will simplify

the tasks involved in digital curation (Paradign®20sec. 3). However, as Marshall's (Marshall
2007) exploratory research shows, the long-termagament of personal information is a highly
problematic area. Helping people learn to managie gersonal information for the long term
may be a useful service, not only for library usbrd for librarians, digital curators, and
archivists interested in preserving such mateimatbeir collections.

EVERYDAY INFORMATION ORGANIZATION
PRACTICE IN AN EVERYDAY PURSUIT

I have now situated my proposed study of the exmrn®RIM information organization practices of
amateur art photographers squarely within the Li$8ipline and literature. | have explained why
studies of personal information organization pgiare highly relevant to the concerns of LIS.
To provide further background for the proposed ttite remainder of this review primarily
examines, from a few perspectives, the various ywapple organize information. This includes
the purely cognitive organization of knowledge oncepts, as well as the personal information
management of many forms of information includimpigraphs. | also examine to a lesser
extent information organization behavior in orgatians--this is of great interest to researchers
in computer supported cooperative work--and inituisons like libraries that exist to gather,
organize, and provide information to some poputatio
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First, however, it is necessary to identify andediée the population | intend to study: amateur
art photographers. For this purpose, | use the $hPse are people who have committed to
bringing the practice of art photography into theieryday lives as a serious, though non-
professional pursuit. As | will demonstrate bel@amateur art photographers are a distinct group
of amateur photographers; to my knowledge thearinftion practices have been studied.

The Serious Leisure Perspective

Since Jenna Hartel introduced Robert StebbinsbGgtieisure Perspective in her work on
hobbyist cooks (Hartel 2003), there has been alsmagrowing number of researchers in LIS
using the Perspective to situate groups of peaplelzeir activities. These will be discussed after
a review of the Perspective.

The simplest definition of the Serious Leisure pecdive is that it is a theoretic typology of the
whole of leisure. In development since 1982, ibisted in theory derived from data gathered
from nearly 30 years of sociological research sgecific leisure populations. The Perspective
provides a structure for identifying any activity @ specific type of leisure, related to other
activities and types of leisure in various waysu&ing studies of diverse groups within a
common framework, will, over time provide for theceetion of knowledge that is currently
lacking in ELIS research.

Using the Serious Leisure Perspective as a lensighrwhich to look at digital photography and
its practitioners also provides a way to distingbetween different types of digital
photographers, identify which types are of inteneshe proposed research, and possibly
compare the information practices of different typé&photographers in the proposed research or
follow-up work. It will also allow for the findingsf the proposed research to be compared to
other studies on different activities that happebd the same type of leisure as digital
photography.

Finally, though the importance of studying inforioatpractices outside the work context is no
longer a debated point, the Serious Leisure Petispdtas identified many important personal
and social functions or participation in certaipeag of leisure. Urban (2007, p. 39) recently
observed that "serious leisure participants loaly weuch like the lifelong learners identified by
the Institute of Museum and Library Services (IMlg®d other funding agencies as communities
of interest." This observation was also exploredame depth by Jones and Symon (Jones and
Symon 2001). To any who may still think of everydand leisure to be frivolous pursuits, the
potential fundability of this research may lendreager sense of import to the topic.
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An overview of the Perspective

The Serious Leisure Perspective breaks all of leidown into three main types: serious leisure,
casual leisure, and project-based leisure. Befmrd erspective is explained, it should be noted
that within it activities are categorized or givenexamples of different types of leisure, but what
the categories are truly describing is a particolade of engaging in that activity. For example,
we can say that watching movies is a casual lectigity. Watching movies is indeed typically
a casual leisure pursuit, but it can be categorzednother form of leisure given a different
context or approach to the activity. Systematichélgoming an expert on Japanese film by
watching and studying the movies over years ofsolife’ would constitute a serious leisure
pursuit, while watching a few French films set &riB to get oneself in the right frame of mind
for an upcoming Parisian vacation might be closgrbject-based leisure. Not all activities can
cross these leisure type boundaries, but manyineading digital photography. The ways in
which it crosses boundaries will be discussed aftgeneral introduction and description of the
Perspective.

WHAT IS LEISURE?

Before delving into the Serious Leisure Perspeditygology of leisure, it is first necessary to
understand what is included in leisure sphere.rits to define leisure have primarily been
experientially grounded. They are based on how lpgogrceive their own uses of time and
activities. Three factors have dominated in theaesh on what is perceived as leisure. They are:
work relatedness, freedom, and motivation. Thattvig most clearly leisure has been defined as
low in work relation, high in freedom, and intringlly motivated (Iso-Ahola 1979). These factors
are not without their critics, and a simpler kirfddefinition has emerged.

Low work relation as a defining characteristic @flre is problematic because some leisure
activities are work related. One reason is thaula activity is sometimes undertaken with
colleagues, or is made available through the waxgif Another is that some people who truly
enjoy their work and/or the types of activitiesailved in it may choose leisure activities similar
to their work. In tracing the history of hobbiesAmerica, Gelber (1999) argues in Chapter 1 that
certain leisure activities have been popular armberaged in America because they are often
work-like in their activities, have value that nairs those of the workplace, and do not conflict
with the Protestant work ethic. He also discusBegbst-World War Il surge in hobbyist
attempts at turning their leisure activities inyjmg occupations.

The issue of remuneration is somewhat related ti vedation as a determiner of leisure. Gelber
(1999) and Stebbins (2007, p.6) both note thatébimmon for people make money in the pursuit
of their leisure activities. In this case, the mrathese activities remain in the sphere of leisure
that people are not dependent on the activitiesake a living, and their motivation for taking
part in an activity is not to make money. In sunynéne earning of money in the pursuit of a
leisure activity does not disqualify that activity leisure. If a person would engage in the agtivit
in the absence of any earnings, and if they doeigton the earnings as a source of their living,
the activity is still leisure.

15 See cases like the office giving employees tickets to a sporting event, or the once
ubiquitous arcade games and ping pong tables in Internet boom startups. Also,
consider the last line in the "Requirements" section of each of the current software
engineer job openings at an Internet startup company in Seattle: Ping pong, Paintball or
Barbequing experience a definite plus (LiveMocha 2007).
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Freedom as a defining characteristic of leisurersefo how freely a leisure activity is chosen by
an individual. If a person has no choice in whetbhgrarticipate in an activity, that activity is
unlikely to be experienced as leisure. Stebbin®Z28ummarizes a shift away from free choice
as a characteristic of leisure. There is a growdoggnition that everyone is constrained by
societal and cultural expectations, laws, avaitghdf funds or the lack thereof, education, and
individual abilities. People choose leisure adegtout of the options that the above factors make
available to them, but this is not truly free cleoic

What remains is motivation. Leisure is seen aisitrally motivated, i.e., it is pursued out of a
personal desire or drive, not because of exter@lathd or expectation. This idea is the linchpin
of Stebbins' most current definition of leisurdtds approached in the Serious Leisure
Perspective:

...uncoerced activity engaged in during free timeiclipeople want to do and, in either a
satisfying or a fulfilling way (or both), use theibilities and resources to succeed at this.

"Free time" is time away from unpleasant obligatiwith pleasant obligation being treated
here as essentially leisure sirimEmo otiosusleisure man, feels no significant coercion to

enact the activity in question (2007, p. 4).

So, leisure is one way a person can choose to $pmntime. Leisure of any type may entalil
obligations, but these must be pleasant obligationsasual leisure, a viewer is obligated to
make it to the theater at a certain time to watatoaie. In serious leisure, a musician may be
obligated to attend practice, but this is seemaangoyable opportunity to engage in the leisure
activity instead of as an unpleasant obligationb@ge, leisure remains a highly subjective
construct. As Stebbins (1982, p. 254) wrote abihté of the Serious Leisure Perspective:
"leisure is activity defined as such by people gigin it."

SERIOUS LEISURE

The first of the types of leisure to be examinethidevelopment of the Serious Leisure
Perspective was serious leisure. The concept wadageed in response to a problem in leisure
and leisure studies. Stebbins (1980) summarizezhrels indicating that a majority of leisure
time was spent in leisure activities returning ¢évanescent benefits of hedonistic gratification.
He noted that there were other types of leisura mibre durable benefits. Durable benefits are
defined as the outcomes of such activities. Thitaiges of durable benefits available from
leisure have been identified as: (1) self-actutibra (2) self-enrichment; (3) self-expression; (4)
regeneration or renewal of self; (5) feelings afaaplishment; (6) enhancement of self-image;
(7) social interaction and belongingness; andd8{img physical products of the activity
(Stebbins 2007). In 1980, leisure activities withrable benefits were understudied; Stebbins
highlighted the need to develop concepts and abtdagy for discussion these activities so that
research on them could proceed.

Earlier, Stebbins (1977) developed initial sociidagdefinitions of the amateur, referring to all
forms of amateur pursuits as semileisure. Thessuggr done outside of the work context,
nonetheless had some work-like characteristicsh &atvities did not fit comfortably with the
general concept of leisure as the least deternohad person's time. This explained the lack or
research on these activities. However, these wkekeharacteristics were seen as why these
activities held durable benefits for their partamps. This is not as illogical or contradictoryitas
may at first seem. Paradoxically, highly enjoydtiev states have been found to occur more than
three times as often in work than in leisure, yepde wish to be at leisure when they are at work
(Csikszentmihalyi and LeFevre 1989).
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In 1982 Stebbins introduced the concept of sefiieissre to describe these types of leisure
having durable benefits. The new serious leisureept incorporated his earlier conceptual work
on amateurs and hobbyists (Stebbins 1980) and axddtedr volunteering to the framework.
These are the three types of serious leisure. &iktips distinguish serious leisure from other
forms of leisure. First, serious leisure is chadzed by people having leisure careers in their
chosen pursuits. A leisure career spans is a lemg-endeavor, possessing an arc of increasing
skill, knowledge, and/or experience over time. @bguisition and use of skill, knowledge, and/or
experience over time can at times be challengtrrgquires significant personal effort (the
second quality) and perseverance when things dgaeiell, are frustrating, or are generally
unpleasant (the third). A fourth quality is theisbgvorld (Unruh 1980) and unique ethos that
forms around each instance of serious leisureh,Hiiie to the nature of the other five qualities
people involved in serious leisure pursuits tensttongly identify with those pursuits. Finally, in
addition to the combination of enjoyment and firfiént found in other forms of leisure, serious
leisure results in the eight durable benefits disibove. (Stebbins 2007, p.11-13).

Durable benefits are the outcomes of involvemerat leisure pursuit, but a fine distinction is
made between these beneficial outcomes of theitgctivd the rewards that motivate people to
engage in the activity. Some durable benefits B@ra@wards. These include personal
enrichment, self-actualization, self-expressiolif;isgage, and regeneration of oneself after work.
Some rewards are social (associating with othedrggaaints and being part of a social world, a
sense of accomplishing something together, andsesaf being needed and contributing to a
group); however, most of the rewards of seriousukei are personal. In addition to the rewards
that are also durable benefits, personal rewardsde self-gratification (pleasure) and financial
return.

Such rewards offset the costs of serious leisushldhs (2007, p. 14-15) reports that each
serious leisure pursuit he has studied has haavitsspecific constellation of costs or negative
aspects, but that participants report that anyscast heavily outweighed by the rewards that the
activity brings. One general cost of serious laddartime. To be serious about a pursuit requires a
substantial time commitment, which means takingtaway from other activities and
responsibilities including work and maintainingatnships with others. Stebbins reports on
participants whose prioritization of their chosemquit precipitated talk of divorce (1992, p. 108-
111). Another general (and literal) cost of serimisure is money. As a leisure career progresses,
a devotee often consistently wants to upgrade eleyant equipment, acquire more specific
equipment, amass more informatiyrand/or get more training. Enjoyment of a serieisure
activity and the pursuit of its rewards may at sneeeate a sense of uncontrollability around the
activity and how much time and/or money is allottedt. \When a serious leisure pursuit

becomes uncontrollable, all costs increase, buteivards are still high enough to continue to
drive the participant to continue. A social costaeerbated by the above personal costs, can be
the social marginalization of the devotee outsidedocial world of his pursuit (2007, p. 17).

16 One survey found that amateur scientists are far more likely to gain access to books
and magazines by purchasing them than by getting them from a library (Dolence and
Gilmour 2006).
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The terminology used to describe serious leisutharsociology of leisure is by necessity precise
and technical. A focus on the existence of thescosserious leisure and perseverance through
difficulties is necessary in describing seriousuee because these differentiate it from other
forms of leisure. In all of the seriousness itas\eto lose track of the notion of leisure as
something that is generally pleasurable. Studie®bus leisure stress that, the adjective
serious is distinguished from humourless, and etfevithout any sense of moral judgement"
(Crouch 1993, p. 19). Stebbins sums it up best:

...the senses to be stressed of the adjective "sS8réma earnestness, sincerity, importance,
and carefulness, rather than gravity, solemnitylefgsness, distress, and anxiety. Though
items in the second list occasionally describeossrleisure events, they are not
characteristic of them, and they fail to nullify, or many cases, even dilute the overall
pleasure participants gain from them (Stebbins 1p8258).

TYPES OF SERIOUS LEISURE

As mentioned above, the three types of seriouarkeiare volunteering, pursuit of hobbies, and
amateurism. These three types are clearly descwiitbdnany examples of how different
activities fall into the types in (Stebbins 1998}jile current research on the three is synthesized
in (Stebbins 2007). Basic descriptions of the tliypes follow below to enable discussion of
digital photography as a serious leisure pursuit.

VOLUNTEERING
Stebbins defines volunteering as:

Uncoerced help offered either formally or inforngalith no, or at most, token pay and
done for the benefit of both other people (beydmvolunteer's family) and the volunteer
(Stebbins 2007, p. 9).

Among the serious leisure types, it is only in vaaering that self-interest that characterizes
serious leisure is joined by altruism as a motoratthough the dynamic between the two
motivations is not yet understood. Another way wodering is different from the other types is
that the activities of the volunteer are directgdibother--an employee in charge of managing
volunteers, or another volunteer with more exp@géemateurism and hobbies are self-directed.
Volunteering can be done as casual leisure, féame passing out flyers at an event. It can also
be done as project-based leisure. One examplérig ga a trip to help build houses for the poor.
But as a serious leisure pursuit, volunteeringnidenitaken as a career over time. Career
volunteering entails acquiring certain skills, kdedge, and/or training requiring time and effort
(Stebbins 1992). (Stebbins 1998) presents a déseripf 17 different types of serious leisure
volunteering (p. 72-80). While digital photograpingy be undertaken in the course of a
volunteer activity--for instance, documenting tlomstruction of a house on a volunteer trip--it is
not entered into by itself on a volunteer basieréfore, we will leave the topic of volunteering
behind and discuss the other types of seriousrkeisu
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AMATEURISM

The distinctive quality of amateurs is that they angaged in activities that other people do
professionally as an occupation. Setting up thanidiein of the amateur as requiring a
professional counterpart means that we have tdleet@ define who the professionals are. In
early work on conceptualizing amateurism, Stebhngsied for a complex macrosociological
definition of the professional based on type of/®eror product provided, authority, cultural
tradition, standards, a sense of identity witheagjjues, and training or certification requirements
for admission to the profession (Stebbins 1977)wéler, he has recently stated that the
intricacies of sociologically defining professioisah should be left to the sociology of work
instead of the sociology of leisure; in the Seribasure Perspective, professionals are to now be
defined as "someone who is dependent on the infmmean activity that other people pursue
with little or no remuneration as leisure" (Stelsb#007, p. 6). This has implications for the
placement of activities within the Perspective lisesas many activities move toward
professionalization, people begin making a livifigad them long before they develop the
hallmarks of the macrosociological definition obfessional.

From the beginning, amateurs have been definethgmg a part in a Professional-Amateur-
Public (P-A-P) dynamic. Both amateurs and profesd®serve publics, sometimes the same
publics. Amateurs are also part of the public efphofessionals. Indeed, because they seriously
developing their knowledge and skills toward thalgef professional-level standards and insist
on excellence, they become a critical part of tteégssional's public. Amateurs are also able to
move fields forward intellectually in ways that fessionals cannot (Stebbins 1982). Haley
(Haley 1976) discussed amateurs in a broader skasdhat of the Serious Leisure Perspective,
but one suggestion remains in line with this clainthe P-A-P: amateurs are allowed to guess,
and professionals are expected to prove the ansat@ong, if indeed the amateurs are wrong.
Professionals who guess, however, are in trouldeeY's (1997) study of the amateur activity of
bass fishing introduced another actor, and potgnhttamplicating factor, into the P-A-P: the
commodity agent. Commaodity agents are "groups adwiduals involved in the production,
facilitation, and exchange of activity related coatties” (p. 415). Some serious leisure
activities are more commaodified than others; irsththere is at least the perception that a great
deal of specialized equipment is required. The obleommodity agent in some activities may be
filled by both amateurs and professionals (seathateur who makes equipment to sell to other
amateurs, and the professional whose image anxpertise is used to market products to
amateurs). This finding introduces another layar the P-A-P dynamic (Stebbins 2007, p. 7).

In contrast with general parlance, the term "amatéoes not indicate shabby or unprofessional
work in the Serious Leisure Perspective. The oppadsitrue. Amateurs know enough to require
excellence from professionals because they theeselie striving for professional levels of
excellence at their chosen activity. As activitieeome professionalized and one can make a
living at them, levels of standards and expectatioegin to rise. In such a case, a practitioner of
such activity can decide to take on the activity digll time profession. Participants who do not
become professionalized will not be able to doattvity full time. They may get discouraged

by the difficulty of keeping up with rising standarin their limited leisure time, either becoming
dabblers or ceasing the activity. Or, they may fifdlfilling and (mostly) pleasurable experience
in challenging themselves to meet high standargmef an amateur leisure career.
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HOBBIES

Hobbies are much like amateur pursuits in that theglve a leisure career with all the

difficulties and rewards that entails. They requioenmitment and perseverance and provide
durable benefits to participants. Hobbyists fintlms in their family, friends, and other
hobbyists. The main difference is that hobby pussb@ve no professional counterpart. Though in
some cases there may be commercial equivalentsbtoyhactivities, these hobbies do not
constitute a work role for other individuals (Stet#1980). This is why participation in some
sports (e.g. mountain climbing (Stebbins 2005ddg-distance running(Yair 1990)) is
categorized as a hobby, whereas serious partigipatiother sports with professional leagues
(e.g. tournament bass fishing (Yoder 1997) or bisli¢ are considered amateur pursuits.

Collecting is probably the most common form of hpldnd is the most studied (see (Olmsted
1991) for a review of research and (Gelber 1998afbistory of hobbies in America centered on
collecting as the most common type of hobby). Seritollectors gain deep knowledge of the
history, context, manufacture, and properties efdbllected items. They are not be confused
with casual accumulators who may have collectidritems, but have not engaged in learning
about the collected objects, or obsessive hoaf@nssted 1991). Other types of hobbies include
makers and tinkerers, activity participants, playarsports and games, and liberal arts hobbies.
This last group is of particular interest in LISchase it indicates the existence of hobbies defined
by their "search for broad knowledge of an arelurhan life and the search for this knowledge
for its own sake" (Stebbins 1994, p. 175). Esstytiaese hobbies are based on information
seeking and synthesis.

PROJECT-BASED LEISURE

Project based leisure is defined as:

...a short-term, moderately complicated, either dm&-sr occasional, though infrequent,
creative undertaking carried out in free timeeljuires considerable planning, effort, and
sometimes skill or knowledge, but for all that &ther serious leisure nor intended to
develop into such (Stebbins 2005b, p. 2).

In effort and skill involved, project-based leiswamn be similar to serious leisure. Also, they
types of activities undertaken in projects areroftarsued by others as serious leisure. The main
difference is that projects do not require longr@ommitment and so do not constitute a leisure
career. For people who have no time or inclinat®begin a serious leisure career, project-based
leisure pursuits can provide a sense of fulfillmeoit gained from purely casual leisure. Because
of the relatively short duration of a project, alreocial world does not spring up around it.
However, project-based leisure can build commuoytyoringing people together with a common
goal and carrying off community events and projeStame examples of project-based leisure
include a genealogical projectyolunteering for a sporting event, planning ayaanhd making
preparations for a holiday. As is suggested indle&mples, project-based leisure is often
motivated by an event. Stebbins identifies two $ypeproject-based leisure: one-shot and
occasional.

17 Yakel (Yakel 2004), however, notes that genealogy and family history do not have
clear end goals. There is always more information that can be searched for and
integrated into the larger narrative of a family.
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CASUAL LEISURE

Casual leisure is defined as "immediately, intdaly rewarding, relatively short-lived
pleasurable activity requiring little or no spedraining to enjoy it" (Stebbins 1997, p. 18). It
includes play, relaxation, passive entertainmestty@ entertainment, sociable conversation,
sensory stimulation, casual volunteering, and piedde aerobic activity (Stebbins 2007, p. 39).
Though it does not offer the durable benefits tefisure career, casual leisure is not denigrated in
the Serious Leisure Perspective and is requiredridioptimal leisure lifestyle," defined as:

...the deeply satisfying pursuit during free timeoak or more substantial, absorbing forms
of serious leisure, complemented by a judiciouswarhof casual leisure (Stebbins 2007, p.
42).

Like serious leisure, casual leisure comes witbtakcosts and lasting benefits. These benefits
include the sparking of creativity and discoveegrhing through edutainment or infotainment,
re-generation or re-creation of self outside ofkmime, the development and maintenance of
interpersonal relationships, and a sense of waétigoand quality of life. Costs vary by activity
but in general include boredom due to lack of @k, absence of a distinctive leisure identity,
and limited contribution to self and community (@iss 2001).

Reviewing the Serious Leisure Perspective

At its base, the Serious Leisure Perspective lassification scheme. Life and human activity are
messy, tending to resist classification. For te&son, there are some basic problems with the
Perspective, which I will discuss below. Howevaists not to say that the Perspective will not
be useful for the proposed research and futuraés$8arch on information practices in everyday
leisure.

PROBLEMS

The value of the concepts of serious, casual, anegi-based leisure is clear for communicating
about approaches to leisure activities, but thetgland usefulness of the Perspective seems to
break down at the closer levels of classificatlarparticular, the distinction between amateur
and hobbyist is problematic. Stebbins places phafity in the amateur category because
professional photographers exist (Stebbins 1998)th@ surface, this seems clear enough, but |
will tease out how complicated the real situat®bélow.
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Hartel (1994) studied information practices andcggan gourmet cooking, which is classed in
the Serious Leisure Perspective as a hobby (Steli§i98)®. Serious leisure gourmet cooks
clearly have professional counterparts, includictp who are also commodity agents. Chef
Emeril Lagasse's empire of fine dining establishisieelevision shows, kitchen equipment, and
foods is just one example. Professional chefs ereabkbooks, television shows, and websites
that amateur gourmet chefs consume. The institsitioat train people for entrance into the
culinary profession are open to people who do menid to become chefs or cooks. The gourmet
techniques that hobbyist gourmet chefs work to medre pioneered and practiced by
professional cooks--they set the standards. Amaeuwrmet chefs sometimes eat at gourmet
restaurants where the food is prepared by profeskahefs and cooks. If the creme brulée is not
up to snuff, they will notice. In her study, Haréxplicitly differentiates the hobby of gourmet
cook from the professional catering or culinargart

Raising and breeding animals and gardening arecidseed as hobbies in the Serious Leisure
Perspective. Professional gardeners are employi iprivate sector and by institutions. There
are also professional landscapers and garden @esigks for raising and breeding animals,
breeding racehorses is big business. In Americam&eClub activities and competitions, both
amateurs and professionals are present and sttivimget professional standards (Baldwin and
Norris 1999).

What this means for the theoretic relationshipveen amateurs, professionals, and hobbyists
has not been sufficiently addressed and Stebbimitsthis leaves the relationship in "conceptual
limbo"(Stebbins 2007, p. 26).

One explanation may be that prior to the Perspestishift in definition from sociological to
economic, those employed in these activities didmeet the complex criteria of the professional
category. Stebbins also allows for the fact thaviies become professionalized over time and
may move from hobby to amateur pursuit. However dlassifications reported here were
published in 1998 and cooking, gardening, and bingeghimals have been done professionally
since long before then. Also, in particular, thefessional culinary arts seem to fully meet the
sociological definition of professional presentactarlier work on the Perspective (Stebbins
1992). That the Perspective does not explain wagelactivities should be hobbies instead of
amateur pursuits shows that lines between the atggories have not been drawn clearly
enough. The theoretic relationship between amatpugessionals, and hobbyists has not been
sufficiently addressed and Stebbins admits thigdedhe relationship in "conceptual
limbo"(Stebbins 2007, p. 26).

A slightly different issue is raised by the facatipeople have the ingenuity and creativity to turn
almost anything into a career. Robert J. Langf@m@er physicist who folds origami full-time.

He has also designed folding mechanisms for udesigning heart implants and rockets (Orlean
2007). Yet origami is a paper craft, so it is akasas a hobby in the Serious Leisure Perspective.
This issue is perhaps quibbling, for as Stebbinstp@ut:

18 There is one varying characterization in an earlier paper: "Likewise, amateur cooks
are continually adding to the technical knowledge they need to prepare their meals well"
(Stebbins 1994, p. 175).
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...enactment of the core activity by the professisiala particular field, to influence
amateurs there, must be sufficiently visible tosthamateurs. If the amateurs, in general,
have no idea of the prowess of their professiooahterparts, the latter become irrelevant
as role models, and the leisure side of the agtreitnains at a hobbyist level (Stebbins
2007, p. 6)

My friend who does origami with his son on the wersds is not likely aware of Robert J. Lang
or the high-level standards of the serious compastaddressed in the above-cited article. In
fact, my friend pursues origami agasualleisure pursuit, not a hobby. He does not do kgep
with research on new designs or collect differgpées of paper. He is not committed to
improvement; it is a fun way to pass time with $us. Lang's approach to origami is not leisure
at all, but his work.

This underscores the caveat | made at the begimfinty discussion of the Serious Leisure
Perspective. It should be thought of as a classgitio ofapproachego an activity, not as a
taxonomy of activities. However, in Stebbins' owarlwvand that of other researchers using the
Perspective this distinction is not typically matds generally the activities that are preserded
being categorized. Jones (Jones 2006) suggesiit fiah defining serious leisure in terms of
specific activities defined as amateur, hobbyisyaunteer to a definition based on social
identity. Defining serious leisure as "any leisaotivity that is able to provide the participant
with a valued social identity" foregrounds the fiet any leisure activity can be approached
with various levels of seriousness.

Finally, like any classification scheme, the Sesibeisure Perspective has some issues of bias.
Parker (2006) claims that serious leisure is a faidthss phenomenon. Serious leisure is also a
very Western, capitalist perspective (Gelber 1998}y little is known about the existence of
serious leisure in other cultures and studyingilei®utside our own culture requires different
approaches (Stebbins 2005c). Serious leisure nsayb& a more predominantly male
phenomenon (Raisborough 1999). Raisborough (Raisighr2006; Raisborough 2007) suggests
that the demands of participation in serious l@sequire women, but not men, to distance
themselves from normative gender expectations.s€lanterest required of a successful serious
leisure career is typically frowned upon in womehp are expected to be caretakers of others.
These and other studies indicate gendered work ewld gender stereotypes extend into serious
leisure, especially in volunteer pursuits (Bartr2®91; Rotolo and Wilson 2007).

Lawrence (Lawrence 2006) calls attention to thdtgimation of some kinds of leisure activities
into the categories tolerable and intolerable denséarious leisure. Particularly problematic is the
categorization of religious beliefs non-dominantiestern culture as leisure. Judeo-Christian
religious practice is not included in the SLP, ipe2007 (66), Stebbins uncritically cites a very
dated article on the occult revival as popularweltTruzzi 1972) to support his categorization of
deviant belief systems. Here, witchcraft and Satarare combined into witchcraft-Satanism,
though many practitioners of modern witchcraft édestheir practice to be religiotisand do

not include Satan in their cosmology (Adler 199EBastern religious thought," which qualifies as
a dominant in a global culture, is also include@ agviant belief systeff.

19 As does the US Military (U.S. Department of the Army 2001).

20 For comparison, the other categories in Truzzi's paper are astrology; parapsychology
and extrasensory perception; and a "waste-basket" category containing such things as
Nostradamus, sea serpents, snowmen, werewolves, vampires, and unidentified flying
objects.
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USEFULNESS

The concepts of serious, casual, and project-bagmde introduced in the Perspective provide a
useful framework for thinking about leisure aciegt and different approaches to them when
designing studies, selecting participants, andrteygpthe work. Attention to this would allow
studies of information practices in specific legsactivities to be compared and contrasted in
meaningful ways, addressing in part some of themn that research of this nature tends to
accrete rather than build upon itself. For instanddliller and Edwards 2007), the researchers
discover in the course of the study that they tsivmbled across two distinct groups of Flickr
users with widely varying practices. They namegtmips Snaprs and Kodak Culture
participants. In the context of the Serious Leideeespective, this is not surprising and there are
names for these two groups, respectively: serimegeur and casual photographers. Not using a
shared framework for describing different approadiodeisure activities leads to confusion and
inability to compare findings. For example, canaeenpare Snaprs to the serious amateur
photographers using Flickr presented in (Cox, Gipamd Marlow 2008)? It seems likely, but is
unclear because of differences in the way partitgpavere chosen and described.

The names for the categories serious, casual, rapecpbased leisure were derived by Stebbins
from his conversations with leisure participantswtiiheir pursuits. Though most people do not
go through life categorizing their leisure pursuigebbins found that his participants recognized
casual leisure, contrasting it with what they dsd'serious" leisure (Stebbins 2007, p. 121).
Asking people to characterize their leisure is vthatPerspective is based on. This approach has
been used by other researchers as well. Lawre@6 (p. 80) asked Star Trek fans whether their
fandom was leisure or not. If they consideredigiuee, they were asked to class their fandom as
non-serious, casual leisure or serious leisure.nBuwdy developed Serious Leisure Inventory
Measure (SLIM) (Gould et al. 2008) could be a ukifal for measuring the seriousness with
which participants pursue the activity of interdste SLIM is a survey instrument based upon the
six qualities of serious leisure identified by Sigls and confirmed in many studies using the
Perspective. The SLIM operationalizes these qgealdind attempts to quantify the concept of
serious leisure. The measure has just been inteodaied use in various leisure populations is
needed to determine its validity across the leispextrum; however the beginning of the
development of measures is one indication of theurtg of the Serious Leisure Perspective.

Hartel (1994, p. 26-31) analyzes the treatmentcaverage in the leisure literature of
information phenomena in hobbies. She finds thertetis no consistent or rigorous approach to
information in the studies she examined. Infornratotivities are largely reported only to
illustrate other aspects of the hobby, though tieeemough coverage to indicate that rich
information phenomena take place in hobbies. Migltipformation sources are consulted,
including people. Some hobbies generate their derature and genréSFinally the liberal arts
hobbies identified by Stebbins are based upondgeisition of information and learning
(Shields 1994). This indicates a gap in knowledgsualeisure domains that LIS research is in a
unique position to fill.

21 Excellent examples of this sort of leisure activity researched primarily in education
and literacies research, are role-playing games and fan fiction (Kustritz 2003; Thomas
2007).
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Digital photography as serious leisure

My interest in the proposed research and in thieveis people who do photography using a
digital camera. While digital photos may be printeny exist first as digital files which must be
managed in some way. Little is known about howiitilials interested in photography as a
serious leisure pursuit manage their digital phatspecially in the context of long term plans.
For this reason | formally specify "digital photaghy" as the topic. This does not, however,
indicate a lack of interest in other types of plgoaphy a person might engage in or how they
manage photographic prints or any other non-digifakmation associated with the activity.
Where these exist, they will be taken into accaspart of the photography-related personal
information collection.

First, it is not my intention to present a histofyphotography, but several historical facets come
to bear on teasing out how photography fits ineoftamework of the Serious Leisure
Perspective. My knowledge of the facts of the ganistory of photography has been derived
from (Marien 2006), (Peres 2007), and the workBar Slater (1991; 1995).

It is undeniable that digital photography is nudgiraditional film photography into obscurity. In
2003, the sale of digital cameras surpassed teeo$dilm cameras in the United States (Lipkin
2005, p. 8). In 2003, the Kodak Corporation annedrntwould cease the production of slide
projectors. This was followed in 2004 by the nelast Kodak would no longer make paper for
black and white photography (Marien 2006, p. 494 Yeport on the professional photo market in
2005 estimates that while over half of professigtadtographers still use film cameras for some
shots, 70% of all professional photos are takeh digital cameras. The report projects that by
2010, 90% of photos will be digital and the numbfephotographers using film cameras will fall
to 40% (InfoTrends 2006). In late 2007, the Newkrdimes reported that for the past four years
the sale of film dropped at a rate of 25 to 30 peteach year (Hafner 2007).

Opinions differ on what the rise of digital photaghy means for photography. Some make a
clear distinction between photography and digitatpgraphy, insisting that digital photography
is not actually photography, but a form of imagi@gtrow (Ostrow 2007, p. 187) refers to digital
photography as "the photographic effect," the daggeer of 